
 
 

 
 

October 29, 2015 
 
TO:   All Providers and Vendors 
 
RE:   ICD-10 Virtual Town Hall Meetings 
 
HPES is conducting virtual town hall meetings for billing questions related to ICD-10 for Alabama 
Medicaid.  Virtual town hall meetings let you take advantage of attending a meeting from the 
convenience of your own office-all you need is a computer and a telephone. 
 
The virtual town hall meetings will provide information on resources available on the Alabama 
Medicaid website and discuss useful links on the CMS website.  Time will also be available to 
answer your ICD-10 questions. 
 
To register for a virtual town hall meeting, follow the instructions provided below.  If you have a 
suggestion on a topic to be covered during the town hall or need additional information, contact 
the HP ICD-10 team via email at alabamaictesting@hpe.com or call the Provider Assistance 
Center at 1-800-688-7989. 
 
Register to attend ICD-10 Town Hall Meetings  
 
Registration is required in order to attend an ICD-10 virtual town hall meeting.  To register, access 
the ICD-10 Teleconference Information page of the Alabama Medicaid website at: 
http://www.medicaid.alabama.gov/CONTENT/6.0_Providers/6.12_ICD-10/6.12.6_ICD-
10_Teleconference_Training.aspx.  Space is limited, so don’t delay.   
 

Meeting Type Date Time Register 
General Town Hall for Providers November 12, 2015 10:00-11:00 AM Click Here 
General Town Hall for Vendors November 12, 2015 2:00-3:00 PM Click Here 
General Town Hall for Providers  December 8, 2015 10:00-11:00 AM Click Here 
General Town Hall for Vendors December 8, 2015 2:00-3:00 PM Click Here 
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