Alabama Medicaid Dental Task Force

Alabama Medicaid Agency
Dental Task Force

September 5, 2014
12:00 - 1:.00 PM CT

Conference Line: 1.888.568.5269
Passcode: 803743#
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Alabama Medicaid Dental Task Force

Members:
Bennie J. Goggins Otha Solomon Margaret Whatley
Conan Davis Rick Simpson Robert L. Meador
Dwight Williams Stephen C. Mitchell Rodney Michael Robinson
Iverson B. Hopson,ll Teri Chafin Sherry Goode
James Murfree Jo Ann Harris
Max Mayer Kim Williams
Michelle Bajjalieh Michele Waren
Attendees:
Agenda:

Welcome and Introductions

Review and Adoption of Minutes

Regional Care Organization

Health Information Technology Meaningful Use
Reinstatement of Dental Program Rates

Dental Statistical Report

Insure Kids Now

15t Look Program

Top Dental Code Denials

Code | Explanation Resolution
5005 | Dental Duplicate Exact Work Remittance Advices Timely, correct denials on
claims prior to resubmission
513 Recipient Name/Number Verify recipient eligibility prior to filing claims
Disagree
823 Recipient Check Digit Missing | Providers should verify eligibility prior to rendering
or Invalid services. Claims should be submitting using the 13

digit Medicaid number verified during the eligibility
verification process

4036 | BPA RP PROC Place of Refer to provider manual to make sure proper
Service Restriction procedure codes are being billed prior to claims
submission
1002 | Performing Prov Not Eligible Ensure provider performing services is enrolled with
for DOS Alabama Medicaid
Questions:
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New Items:
Next Meeting Date: December 5, 2014

Notes:

Visit Alabama Medicaid Online

www.medicaid.alabama.gov

Providers can :
Print Forms and Enrolliment Applications
Download Helpful Software
Receive Current Medicaid Press Releases and Bulletins
Receive Billing and Provider Manuals and Other General Information about Medicaid
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*NOTE: Due to the DTF involvement in the Dental
Workgroup meetings for the RCO Legislative report,
the meeting was postponed until December 2015.
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