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ALABAMA MEDICAID AGENCY

NOTICE OF INTENDED ACTION

RULE NO. & TITLE: 560-X-45-.04 Primary Contractor Functions/Responsibilities

INTENDED ACTION: Amend 560-X-45-.04

SUBSTANCE OF PROPOSED ACTION: The above referenced rule is being
amended to update language in the Administrative Code to reflect program changes
in the Primary Contractor Functions/Responsibilities. The Primary Contractor must
ensure all written materials are drafted in an easily understood language and format,
and make oral interpretation services available for all non-English languages free of
charge to each enrollee and potential enrollee; provide semi-annual education to
subcontractors; provide Applications Assister services to Medicaid recipients;
provide Medicaid copies of all medical records documentation form subcontractors
for medical reviews; designate a person to enter data and manage Medicaid’s Service
Database entries for each district; and coordinate Service Database data entries for
recipients transferring from one district to another district.

TIME, PLACE, MANNER OF PRESENTING VIEWS: Written or oral comments may
be submitted to the Alabama Medicaid Agency, 501 Dexter Avenue, Post Office Box 5624,
Montgomery, Alabama 36103-5624. Agency business hours are 8:00 a.m. to 5:00 p.-m.
Monday through Friday.

FINAL DATE FOR COMMENT AND COMPLETION OF NOTICE: Written/Oral
comments concerning this change must be received by the Alabama Medicaid Agency no
later than April 3, 2015.

CONTACT PERSON AT AGENCY: Stephanie Lindsay, Administrative
Secretary, Alabama Medicaid Agency, 501 Dexter Avenue, Post Office Box 5624,
Montgomery, Alabama 36103-5624. Phone: (334) 242-5833.
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Rule No. 560-X-45-.04 Primary Contractor Functions/Responsibilities

(1)  Provide the pregnant Medicaid eligible population obstetrical care through a
comprehensive system of quality care. The care can be provided directly or through
subcontracts.

4 (2) Implement and maintain the Medicaid approved quality assurance system
by which access, process and outcomes are measured.

(3) _ Utilize proper tools and service planning for women assessed to be
medically or psychosocially at risk.

(4) _ Provide recipient choice among Delivering Healthcare Professionals in their
network.

(5) _Meet all requirements of the Provider Network including maintaining
written subcontracts with providers to be used on a routine basis including but not limited to,
delivering physicians including obstetricians, family practitioners, general practitioners,-ete.
anesthesiologists, hospitals, and care coordinators. Afiercontractaward-For the first 30 days
prior to contract start date and for the 1* 39-daysmonth of each succeeding contract year, the
Primary Contractor must offer opportunities for participation to all interested potential
subcontractors.

(6) FhePrimary-Contractor-mustneotifyNotify the Agency, in writing, of changes in the
subcontractor base including the subcontractor's name, specialty, address, telephone number, fax
number and Medicaid provider number.

(7) ___Maintain a toll-free line and designated staff to enroll recipients and provide
program information._If the Primary Contractor, subcontractors and recipients are within the
local calling distance area a toll-free line is not necessary.

(8) _ Require subcontractors to comply with advance directives requirements.

(9) _Develop, implement and maintain an extensive recipient education plan
covering subjects, sueh-as-including but not limited to. appropriate use of the medical care
system, purpose of care coordination, healthy lifestyles, planning for baby, and self-care—ete. All
materials shall be available in English and the prevalent non-English language in the particular
service area. The Primary Contractor is required to participate in the Agency’s efforts to
promote the delivery of services in a culturally competent manner including to those with limited
English proficiency and with diverse cultural and ethnic backgrounds. The Primary Contractor
must have the necessary staff and resources to address recipients with special needs such as
hearing, sight and/or speech impairments. The Primary Contractor must make oral interpretation
services available for all non-English languages free of charge to each enrollee and potential
enrollee.

(10) Develop, implement, and maintain a provider education plan, covering



subjects sueh-as-minimum_including but not limited to.- program guidelines, billing issues, and
updates from Medicaid--ete-. Provide support and assistance to subcontractors te-ineclude-at
supimesm-including but not limited to, program guidelines, billing issues, and updates from
Medicaid;-ete._Education shall be provided semi-annually.

2 (11) Develop, implement and maintain an effective outreach plan to make
providers, recipients and the community aware of the purpose of the Alabama Medicaid Agency
MCP and the services it offers. The Primary Contractor is refrained from marketing activities as
specified in Administrative Code 560-X-37-.01(17) and as further defined in 42 CFR 438.104(a)
and 438.104(b)(1) et al. At a minimum, such education shall be provided semi-annually.

(H12) Develop, implement and maintain an-edueationala recipient program
explaining how to access the MCP including service locations. Materials shall provide
information about recipient rights and responsibilities, provisions for after-hours and emergency
care, referral policies, notification of change of benefits, procedures for appealing adverse
decisions, procedures for changing DHCP, exemption procedures and grievance procedures. All
materials shall be available in English and in the prevalent non-English language in the particular
service area. The Primary Contractor must have the necessary staff and resources to address
recipients with special needs such as hearing, sight and/or speech impairments, and make oral
interpretation services available for all non-English languages free of charge to each enrollee and
potential enrollee.

(#213) Develop, implement and maintain a grievance procedure that is easily
accessible and that is explained to recipients upon entry into the system.

3314) Develop, implement and maintain a system for handling billing inquiries
from recipients and subcontractors so that inquiries are handled in a timely manner.

(H415) Develop, implement and maintain a computer based data system that collects,
integrates, analyzes and reports. Minimum capabilities include recipient tracking, billing and
reimbursement, data analysis and the generation of reports regarding recipient services and
utilization.

(3516) Give Medicaid immediate notification, by telephone and followed in writing,
of any action or suit filed and prompt notice of any claim made against the Primary Contractor
by any subcontractor which may result in litigation related in any way to the subject matter of
this Contract. In the event of the filing of a petition of bankruptcy by or against any
subcontractor or the insolvency of any subcontractor, the Primary Contractor must ensure that all
tasks related to any subcontractor are performed in accordance with the executed office.

3617) Ensure that subcontractor maintain for each recipientMaintain a complete
record, including care coordination notes, -for-each-enrolled-reeipient;-at one location, of all
services provided. Such information shall be accessible to the Primary Contractor and shall
contain such information from all providers of service identified-and-identify by recipient name,
recipient number, date of service, and services provided prior to making payment to that provider
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serviees-serviee—lt is acceptable to maintain one medical record and one administrative record
(e.g. care coordination billing—ete.).

(##18) Perform claims review prior to submission to Medicaid for Administrative
Review.

(+819) Advise recipients of services that may be covered by Medicaid that are not
covered through the MCP.

(3920) Promptly provide to Medicaid all information necessary for the
reimbursement of outstanding claims in the event of insolvency.

(2021) Coordinate care from out-of-network providers to ensure that there is no
added cost to the enrollee.

(22) Provide Application Assister services to Medicaid recipients.

(23) Develop a system to ensure all written materials are drafted in an easily understood
language and format. Written material must be available in alternative formats and in an
appropriate manner that takes into consideration the special needs of those who. for example, are
visually limited or have limited reading proficiency.

(24) Provide Medicaid copies of all medical record documentation from subcontractors
for medical record reviews and other quality related activities as applicable.

(25) Designate a person to enter data and manage Medicaid’s Service Database entries
for each District. This designee is responsible for the transmission of valid, timely, complete and
comprehensive data, along with auditing the database periodically.

(26) Coordinate Service Database data entries for recipients transferring from one
district to another district to ensure transmission of valid, timely, complete and comprehensive
data entries.

Author: Yulonda Morris, Program Coordinator and QA/QI Nurse, Maternity Care Program.
Statutory Authority: Section 1932 of the Balanced Budget Act of 1997; Section 1905(t)(3) of
the Social Security Act; 42 CFR Section 438; Alabama Medicaid Agency State Plan and
approved 1915(b) Wavier.

History: New ruled filed: August 22, 2005; effective November 16, 2005. Amended: Filed
February 19, 2015.



