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August 5, 2020 
 
TO: All Providers 
 
RE:  HHS Extends Deadline to Apply for Federal Provider Relief Funds to August 28 
 
The Department of Health and Human Services (HHS) announced an application deadline extension for Phase 
2 of the General Distribution to Medicaid, Medicaid managed care, Children’s Health Insurance Program (CHIP) 
and dental providers. HHS will also allow certain Medicare providers who experienced challenges in the Phase 
1 Medicare General Distribution application period a second opportunity to receive funding. Both groups will 
have until Friday, August 28, 2020 to apply. 
 
Starting the week of August 10, 2020, Medicare providers who missed previous deadlines will have the 
opportunity to apply for additional funding from the $20 billion portion of the $50 billion Phase 1 Medicare 
General Distribution. In order to receive the balance of the two percent payment of General Distribution funds, 
providers have the opportunity to apply for additional funding by entering revenue information into a portal (see 
link below). This is particularly relevant to those providers who may have received less than two percent of total 
net patient revenues in the initial distribution. 
 
Also starting the week of August 10, 2020, providers who experienced change in ownership challenges may 
submit their revenue information to HHS, along with documentation proving a change in ownership, for 
consideration for Provider Relief Fund payment. 
 
HHS posted resources and hosted several webinars for providers and provider organizations to answer 
questions and assist eligible providers with the application process.  
 
Links to these resources: 

• Frequently Asked Questions (addressing common questions and expanded information on eligibility, 
application, payment process, etc.) 

• Application, Instructions 
• Enhanced Provider Relief Fund Payment Portal 

 
The full announcement from HHS is available at the following link:  
https://content.govdelivery.com/accounts/USCMSMEDICAID/bulletins/2984d77. 
 
The HHS Provider Support line is available for questions at (866) 569-3522, Monday through Friday, 7 a.m. to 
10 p.m. CST. 
 
We encourage all providers to review these recommendations and apply through this portal. When in doubt:  
apply or reapply if previously rejected.   

https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/index.html#medicaid-overview-eligibility
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3Daa99d8f6-2Df6cdf1dd-2Daa99e9c9-2D0cc47a6d17cc-2Dbe63994727746440-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3D66f8be62-2D3aaca71e-2D66f88f5d-2D0cc47adc5fa2-2D4599c55330e9bb3c-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Awww.hhs.gov-2Asites-2Adefault-2Afiles-2Amedicaid-2Dprovider-2Ddistribution-2Dapplication-2Dform.pdf-5F-5F-3B-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4AJA0qBo-24-5F-5F-3BLy8vLy8vLy8v-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1R4DeeOi-24&d=DwMFAg&c=8K0mnSt5E4j4U_dMGxZxbA&r=2aNqExmKy8_6UFurHoUjo7WgLtsY6RshTk5p0szQAF4DQW4bc4SSYrdLkRP9EpEp&m=_7YvxOF-Oh74pkyuwxWWvyBdpJZuPaY9jmtUMfXkb4g&s=bH4B5Qbo9xx8vOd1QfPb-ohczIE5iWTYbCRkl8UGMQg&e=
https://www.hhs.gov/sites/default/files/medicaid-provider-distribution-instructions.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__protect2.fireeye.com_url-3Fk-3D26710c9d-2D7a2525b6-2D26713da2-2D0cc47a6d17cc-2Dccfc735c6977783a-26u-3Dhttps-3A__urldefense.com_v3_-5F-5Fhttps-3A_protect2.fireeye.com_url-3Fk-3Dcadd3a82-2D968923fe-2Dcadd0bbd-2D0cc47adc5fa2-2D50b4a5b5de6b6e33-26u-3Dhttps-3A-2A-2AAurldefense.com-2Av3-2A-5F-5Fhttps-3A-2Aprotect2.fireeye.com-2Aurl-2Ak-3D9dab9930-2Dc1ff804c-2D9daba80f-2D0cc47adc5fa2-2Dc4c865be25d8559d-26u-3Dhttps-3A-2A-2AAAcares.linkhealth.com-2A-5F-5F-3BLy8v-21-21EIXh2HjOrYMV-21M9fI-2Df-2D6DQgDW-2DGtpG0fYPjbocWGoCkcSPlMZPIaLUE32NsD3oAeFRz-5Fn3s4-2DnWQ8ks-24-5F-5F-3BLy8vLy8vPyoqKg-21-21EIXh2HjOrYMV-21PQ-2D-2DGcLrFNmUJ7OQjAoVQArlzmueYRZ7833c4t-5FxQW1IzfKg01JjqBz7nOFb1dLRaRYN-24&d=DwMFAg&c=8K0mnSt5E4j4U_dMGxZxbA&r=2aNqExmKy8_6UFurHoUjo7WgLtsY6RshTk5p0szQAF4DQW4bc4SSYrdLkRP9EpEp&m=_7YvxOF-Oh74pkyuwxWWvyBdpJZuPaY9jmtUMfXkb4g&s=TA038H3SDjFwi1sc93Q3ibfNyUNeFSM7JwlWT1UWtqQ&e=
https://content.govdelivery.com/accounts/USCMSMEDICAID/bulletins/2984d77

