ALABAMA MEDICAID AGENCY

A LERT

March 19, 2021

TO: All Providers

RE: Upcoming Changes to the 835 Electronic Remittance Advice

Changes described in the ALERT dated January 25, 2021, regarding balancing issues on the 835 —
Electronic Remittance Advice, are temporarily rolled back due to issues discovered after the March 5,
2021 checkwrite. All 835 files affected by these issues in the March 5, 2021 checkwrite were corrected
before being released. The rollback of the changes will be effective as of the March 19, 2021
checkwrite. An updated ALERT will be sent to notify providers and vendors once issues are corrected
and the changes are ready to be applied again. Thank you for your patience.
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