Alabama Medicaid Agency

Beneficiary Advisory Council (BAC)

Meeting Minutes
April 6, 2026

The meeting commenced at 2:00 p.m., a quorum was present, and no conflicts of interest
were disclosed.

Member Attendance

Members Present

Melissa Masten - virtual
Jodie Kilbourne - virtual
Cori Scott - virtual
Sharonica Turner - virtual
Alyasa Reed-Hobbs - virtual
Danielle G. Murray - virtual
Kimberlee Harkins - virtual
Caroline Carter - virtual
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Darryle Powell - In person
Members Absent

1. Ryanne Black
2. Member?2
3. Member4

Non-Member Attendance

Deputy Commissioner Ginger Carmack
Deputy Commissioner and CIO Mason Tanaka
Deputy Commissioner Judy Thomas

Deputy Commissioner Barry Cambron

F. Darlene Traffanstedt, MD

James Hartin

Sheila Moody

Bennett Emfinger
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Travis Houser



10. Britany Edwards

11. Melanie Cleveland, Executive Staff Member
12. Leslie Moore

13. Ramona Henson

14. Tiffany Brown-Smith

15. Audrianna Hills

Meeting Summary

Welcome from Medicaid Leadership

Melanie Cleveland welcomed the BAC members, provided the agenda and gave
housekeeping notes.

Agency Updates
Melanie provided Medicaid updates from the agency. BAC meeting topics included:

e Alabama Medicaid Waivers (Presented and explained by Deputy Commissioner
Ginger Carmack)

e Non-Emergency Transportation (NET) and Ambulance Transportation (Presented
and explained by Bennett Emfinger)

Discussion Topics

Melanie welcomed the opportunity for BAC members to share their experiences with the
Medicaid program.

Medicaid Questions/Member Responses

Question:

How easy is it for you to get the health care services you need, when you need them?
Member Responses:

e Lackof providers and care in rural areas makes it difficult to get the health care
services needed, as well as the lack of providers that accept Medicaid.

Questions:

1. What has helped or made it harder when moving from one care setting to another,
such as hospital to home?
2. Ifyou have received services from a Medicaid case manager, how did it go?



Member Responses:

e Transportation issues can make it harder when moving between care settings.

e Some providers do not accept Medicaid.

e Lack of providers that take Medicaid, specifically mental health.

e Challenges with the transition to Acumen as the new FMSA, causing staffing
shortages affecting caregiver reliability.

e Inconsistency and lack of knowledge among case managers.

e Case manager experience varies, affecting quality of support.

Questions:

1. Arethere services that are difficult to access even though they are covered?
2. Which Medicaid services have been most helpful to you or your family? Why?

Member Responses:

e Few providers and long waitlists are barriers to accessing services.

e [Inability to access savings accounts or overtime funds since December.

e Longwaitlists for behavioral therapies like ABA.

e Difficulty finding contractors for home modifications who accept Medicaid
payments.

e Itwas helpfulto have been able to use the savings account for new DME.
Questions:

1. How easy s itforyou to understand how Medicaid works and what you need to do to
use your benefits (like signing up, renewing, or finding information)?

2. Canyou describe any problems you’ve had with paperwork, applications, or getting
answers about your coverage?

3. What would make Medicaid easier for you and your family?

Member Responses:

e Issues with transportation and paying out-of-pocket to get to appointments.
e Some information given can be overwhelming for caregivers.
e One member stated that they have had no issues

Questions:

1. What has your experience been like when you contact Medicaid staff for help?
2. What changes to the Medicaid website or written materials would make it easier to
get help or clear information?



Member Responses:

e Recipients are often bounced between numbers without getting clear help, and
local Medicaid office staff sometimes appear inconvenienced by recipient inquiries.

e Accessing the website can sometimes be difficult
Question:

Have you tried using the internet or smartphone apps to get information about Medicaid or
manage your benefits (like checking coverage or finding a doctor)? What was that
experience like for you?

Member Response:

e When using the provider directory on the Medicaid website, the information is not
always up to date.

Feedback and Solutions
One member shared their view on Medicaid coverage for incontinence products and would

like to see more products covered.

Next Steps

Melanie provided the upcoming meeting date and times as well as proposed meeting
topics.

Action Items

e Members who have not yet submitted their conflict-of-interest forms should
complete and return them.

e Members requiring any special accommodation contact Melanie.

e Submit any topic suggestions for the June meeting to Melanie via email.

Adjournment

The meeting adjourned at 2:47 p.m.
Submitted by Audrianna Hills, Recording Secretary
ah
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