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2026 MEDICARE ADVANTAGE PLAN CONTRACTS
ATTN: Provider Billing Staff

Effective January 1, 2026, the Alabama Medicaid Agency (Medicaid) has contracts with 11 companies that offer 
Medicare Advantage coverage in Alabama: Aetna Better Health, Inc.; Arcadian Health Plan, Inc. (a Humana 
company); Care Improvement Plus South Central Insurance Co. (a UnitedHealthcare company); Cariten Health 
Plan Inc. (a Humana company); Devoted Health Insurance Company of Alabama, Inc.; Devoted Health Plan 
of Alabama, Inc.; HealthSpring Life & Health Insurance Company, Inc. (HCSC); Humana Insurance Company; 
Simpra Advantage; UnitedHealthcare of the Midlands, Inc.; and VIVA Health, Inc.

Provider Billing Staff are encouraged to check Medicaid’s Eligibility Verification File under the Managed Care 
Section to determine if capitation payments have been made for recipients during a particular month. In the 
event that a capitation payment has not been made, providers should refer to Chapter 5 of the Provider Billing 
Manual, Sections 5.6 Completing the Medical Medicaid/Medicare Related Claim Form - 5.6.2 Medical 
Medicaid/Medicare-related Claim Filing Instructions, for claims filing instructions.

If you have questions, please contact Katrina Nunn at (334) 242-3764 or email 				  
Katrina.Nunn@medicaid.alabama.gov.

Pass It On!
Everyone needs to know the latest about  
Medicaid. Be sure to route this to:

  Office Manager
  Billing Dept.
  Medical/Clinical Professionals
  Other ____________________

The information contained within is subject to change.  
Please review your Provider Manual and all Provider Alerts 
for the most up-to-date information. 

mailto:Katrina.Nunn@medicaid.alabama.gov
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LICENSE RENEWAL NOTICE
Most providers licensed in Alabama do not need to upload license renewals to Alabama Medicaid. 		
These updates are sent electronically by your licensing board! 

Only the following provider types are required to upload license renewals:

	 • �Licensed Professional Counselor (LPC)
	 • �Associate Licensed Counselor (ALC)
	 • Licensed Marriage and Family Therapist (LMFT) 
	 • Licensed Master Social Worker (LMSW)
	 • Licensed Independent Clinical Social Worker (LICSW) 
	 • Licensed Marriage and Family Therapist Associate
	 • Licensed Psychological Technician 
	 • Behavioral Analyst (ABA) 
	 • Chiropractor 
	 • All Out-of-State Providers (regardless of provider type)
License renewals are submitted electronically by logging on to the Medicaid Interactive Web Portal and 
navigating to >Trade Files >Forms >ERU – Enrollment Updates.

EMAIL CONTACT INFORMATION NOW REQUIRED FOR PROVIDERS
Alabama Medicaid now requires all providers to supply email address information for the following 
provider contact information fields: service location, pay to, mail to, patient contact/directory and 	
contact person.

Effective July 1, 2025, initial enrollment applications and/or revalidation documentation must include 
required email contact information. Failure to provide this information will result in applications and/or 
revalidation being returned to the provider (denied). 

Accurate and complete provider information is important for Alabama Medicaid, providers and 
recipients. The provider file is utilized for revalidation, remittance payments, directories and publication 
communications. Please login to the Medicaid Interactive Web Portal today to verify and/or provide 
updated information.

For more information, please see ALERT 04 07 2025 Email Contact Information Required for Providers. 

Link Path: https://medicaid.alabama.gov/alert_detail.aspx?ID=16541 

https://protect.checkpoint.com/v2/r01/___https://www.medicaid.alabamaservices.org/alportal/Home/tabId/2/Default.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6Nzo1NGU3OjQ3ZDc1NWMwOTlhMmI3ZTI4MzYxOWQ5YjIwMjg0M2Q4MDlmNWM0ODRhYzAwMzVlZDkyYmM0YWJkZGFjZDAyNTM6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.medicaid.alabamaservices.org/alportal/Home/tabId/2/Default.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6Nzo1NGU3OjQ3ZDc1NWMwOTlhMmI3ZTI4MzYxOWQ5YjIwMjg0M2Q4MDlmNWM0ODRhYzAwMzVlZDkyYmM0YWJkZGFjZDAyNTM6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/alert_detail.aspx?ID=16541___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6NzpjZGY2Ojc5Y2Q5MzJiNWIwY2Q4NTJiYjc4MjM0NzdlZDMzM2RiZGI1ZjNkZTA5MWE0NTE4ZTIwMjgzYjZkYTgyOGM0NmI6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/alert_detail.aspx?ID=16541___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6NzpjZGY2Ojc5Y2Q5MzJiNWIwY2Q4NTJiYjc4MjM0NzdlZDMzM2RiZGI1ZjNkZTA5MWE0NTE4ZTIwMjgzYjZkYTgyOGM0NmI6cDpUOkY
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NEW PROVIDER DIRECTORY INFORMATION

Beginning July 1, 2025, the Alabama Medicaid Agency (Medicaid) Provider Directory will display the 
following additional provider information:

	 • �The provider’s cultural and linguistic capabilities, including languages (including American Sign 	
Language) offered by the provider (including interpretation/translation service offerings) or by a 
skilled medical interpreter who provides interpretation services at the provider’s office.

	 • �Whether the provider is accepting new Medicaid patients and whether the provider is accepting 
new CHIP patients.

	 • �Accommodations provided by the provider’s office or facility for individuals with physical 
disabilities, including offices, exam rooms, and equipment.

	 • The provider’s website (if applicable).
	 • Whether the provider offers covered services via telehealth.
 
Providers in the process of becoming a Medicaid provider may provide this information in the appropriate 
fields of the electronic enrollment application. This information will also be verified for currently enrolled 
providers during the revalidation process. Currently enrolled providers may also view, update and/or 
provide this information via the Medicaid Interactive Web Portal by following the steps outlined in the  
 
ALERT below: 
ALERT 05 09 2025 Provider Directory Information Request for Providers.

Link Path: https://medicaid.alabama.gov/alert_detail.aspx?ID=16558 

PCP Referrals Reminder
Medicaid no longer requires a Primary Care Physician (PCP) referral for services rendered for Medicaid 
recipients. However, Early and Periodic Screening, Diagnostic and Treatment (EPSDT) referrals are 
required for EPSDT related services. Refer to Appendix A of the Provider Billing Manual for more 
information regarding EPSDT. Recipients that are in lock-in will be required to obtain a lock-in referral 
from their lock-in provider. To verify a recipient’s lock-in status and provider you may view the recipient’s 
eligibility verification via the Alabama Medicaid Interactive Secure Web Portal. 

https://protect.checkpoint.com/v2/r01/___https://www.medicaid.alabamaservices.org/providerDirectory/___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6NzpjNzlkOjRjNmEzYTc4MWQ4MGEwYTc2NzI1ZTljYmEwNTcyNWJjMzlhMGRhMzc1ZGQ4ZDVmZTkzYjRmMjA4M2RkNTE1NWE6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/alert_detail.aspx?ID=16558___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6NzpmZDAzOmNmMzgyNmI2ZDJjZDAxNmVjNTAwOWYyZTUwMzQwNGVjOWFiOTNkNGE1MzY3NGM5YzUzNzU0MDNiN2FlYzBkMmY6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/alert_detail.aspx?ID=16558___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6NzpmZDAzOmNmMzgyNmI2ZDJjZDAxNmVjNTAwOWYyZTUwMzQwNGVjOWFiOTNkNGE1MzY3NGM5YzUzNzU0MDNiN2FlYzBkMmY6cDpUOkY
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Reminder: Alabama Coordinated Health Network (ACHN) PCP Group’s 24/7
Voice-To-Voice Coverage
As per the ACHN Primary Care Physician (PCP) Group’s 24/7 Voice-To-Voice Coverage agreement under 
the ACHN program, all ACHN provider groups are required to have after-hours coverage. It is important 
for patients to be able to contact their PCP group to receive instructions regarding care at all times, 	
so that care is provided in the most appropriate manner relative to the patient’s condition. Attachment A 
of the ACHN Program’s PCP Enrollment Agreement and Chapter 40, Section 8.2 of the Provider Billing 
Manual, states that the group must provide recipients with after-hours instructions for care or referral at all 
times, for medical conditions, twenty-four (24) hours per day, and seven (7) days per week as defined 	
by ACHN Policy.

Importance of Updating Provider Enrollment Files 
It is important that all participating ACHN providers (group and individual) maintain their provider 
enrollment files with the Fiscal Agent. This includes, but is not limited to, provider specialties. 	
Incorrect provider specialties may cause delays in provision of ACHN care coordination services for 
Medicaid recipients.

Alabama Coordinated Health Network (ACHN) Bonus Payments
All PCP groups, including Federally Qualified Health Centers (FQHCs) and Rural Health Centers (RHCs), 
who actively participate with the ACHN may qualify to receive bonus payments. The next quarterly 
bonus payments will be issued on the second checkwrite of January 2026.

Attribution Report Timeline 
The following table lists the timeframe in which attribution reports will be available via the secure web 
portal for Fiscal Year 2026:

Attribution Period Attribution Run 
Month Attribution Reports Available

October 1, 2025 – December 31, 2025
(Quarter 1) August 2025 First or second week of September 2025

January 1, 2026 – March 31, 2026
(Quarter 2) November 2025 First or second week of December 2025

April 1, 2026 – June 30, 2026
(Quarter 3) February 2026 First or second week of March 2026

July 1, 2026 – September 30, 2026
(Quarter 4) May 2026 First or second week of June 2026

For additional information about attribution reports, you may access Chapter 40 of the Provider Billing 
Manual at the following link: https://medicaid.alabama.gov/content/7.0_Providers/7.6_Manuals.aspx.

https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/content/7.0_Providers/7.6_Manuals.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6NzozYTFiOjUyZTkzM2VjOGI0Y2VkN2Q5NWUwYWFkZWVlYWQ2NTg0ZTZlYzMxNmVhZjljNTg2OTE2MDNkMTY2NjhjYTUzMjQ6cDpUOkY
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Reminder: Maternity Bonus Payment Opportunities for Maternity Care Providers (MCPs)
Effective October 1, 2024, Maternity Care Providers (MCPs) have an opportunity to earn an additional 
maternity postpartum bonus payment worth a total of $250. MCPs that see recipients between 7-21 days 
post-delivery or end of pregnancy may qualify to receive a $125 postpartum bonus payment. MCPs who see 
recipients between 22-84 days post-delivery or end of pregnancy may qualify to receive an additional $125 
postpartum bonus payment. For more information and billing instructions, please refer to Chapter 24 of the 
Medicaid Provider Billing Manual.

School Campus Facility
Federally Qualified Health Clinics (FQHCs) are now required during enrollment to identify each satellite clinic 
that is a School Campus Facility (SCF) providing school-based services. This is for informational 
purposes only. FQHC satellite clinics that provide school-based services have been assigned specialty type 
082 (SCF/FQHC) as of March 1, 2025. FQHC SCFs should contact Provider Enrollment at 1-888-223-3630 to 
have the SCF specialty type added to their provider enrollment file. New facilities enrolling with Medicaid will be 
prompted during the application process to indicate whether the new satellite clinic is a SCF. 

Rural Health Clinic (RHC) SCFs may now enroll as a SCF using specialty type 082. This will be for informational 
purposes only. The specialty type 082 for RHCs became effective the week of March 11, 2025. Existing 
RHC SCFs should contact Provider Enrollment at 1-888-223-3630 to have the SCF specialty type added to 
their provider enrollment file. New RHC provider groups during the online enrollment process may select the 
specialty type 082 if the provider group wishes to enroll as a SCF. To enroll as a new RHC, provider groups may 
do so via the following link:
https://medicaid.alabama.gov/content/10.0_Contact/10.3_Provider_Contacts/10.3.4_Provider_Enrollment.aspx.

Alabama Coordinated Health Network (ACHN) Provider Profiler Reports
Evaluation of quality and cost effectiveness will be necessary for a PCP group to manage their actual 
performance. It is important for the provider to review the quarterly Provider Profiler to visualize how the 
provider is performing throughout the year. The Provider Profiler provides the PCP with a mechanism to 
monitor areas that may need improvement in order to achieve quality and cost effectiveness for a higher 
bonus payment. The Provider Profiler will be released quarterly. More information about the Provider 
Profiler can be found by visiting www.medicaid.alabama.gov >ACHN>ACHN Quality Measures. The next 
Provider Profiler Reports will be released in January 2026.

https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/content/10.0_Contact/10.3_Provider_Contacts/10.3.4_Provider_Enrollment.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ZGI4YzQwODNjZDgxMzEwZTlmMzM3NzFjMDVlN2JlZWQ6NzplYTgzOjNlNWM3ZjE1MmJkZGViMTVkODE3YTc0M2YyNmMwMDMyZTQ1MmE1Yjc1YjNlNDFkYjExODBlN2NiNjdhNzEyMTY6cDpUOkY
https://protect.checkpoint.com/v2/r01/___http://www.medicaid.alabama.gov___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6Nzo4MGVmOjY0NDNlMTQ4YzE2MTY5ZmJlOGU3NTA4OGM0OWRmM2MwZTM4OTIwZGEyNTU0ZmMzZDQ4MTg3NjhjNmJiMDNlNDc6cDpUOkY
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Transforming Maternal Health (TMaH) Model
In January 2025, the U.S. Department of Health and Human Services (HHS) through the Centers for 
Medicare & Medicaid Services (CMS) awarded the Alabama Medicaid Agency funding to enhance 
maternal health and birth outcomes for pregnant and postpartum women, as well as their infants. Alabama 
was one of 15 states to receive the grant as part of the new Transforming Maternal Health (TMaH) Model.

The TMaH Model is a 10-year initiative aimed at improving care delivery for Medicaid and Children’s 
Health Insurance Program (CHIP) recipients. Alabama’s participation in TMaH can increase access 
to essential maternal health services and support hospitals and health systems in achieving the CMS 
“Birthing-Friendly” designation— the first federal quality standard focused on maternal health. The 
initiative also prioritizes screening for social determinants of health, such as food insecurity, housing 
instability, and substance use disorders, connecting mothers to community-based resources for additional 
support. The goal of this initiative is to ensure that mothers and their newborns receive the care and 
resources they need to thrive, with a focus on safety, empowerment, and long-term health.

For additional information about Alabama’s progress on the TMaH Model, you may visit the Special 
Initiatives page of the Medicaid website at www.medicaid.alabama.gov, Newsroom tab, and select 
Transforming Maternal Health (TMaH) Model under the ‘Special Initiatives’ heading.

If you are a maternity care provider and have questions, please email TMAH@medicaid.alabama.gov. 

Presumptive Eligibility for Pregnancy (PEP)
The Alabama Legislature passed Senate Bill 102 (Act 2025-204) during the 2025 legislative session 
establishing Presumptive Eligibility for Pregnancy (PEP) with implementation on October 1, 2025. This 
will allow pregnant women early access to ambulatory prenatal care while their application for Medicaid is 
under review. For more information, please refer to Chapter 24 of the Medicaid Provider Billing Manual 
and the PEP website at the following link: Alabama Medicaid.

Screening for Perinatal Mood Disorders
Effective January 1, 2026, the Alabama Medicaid Agency will reimburse for perinatal mood disorder 
screening services rendered to pregnant recipients over the age of 21. For more information and billing 
instructions, please refer to Chapter 24 of the Medicaid Provider Billing Manual. 

https://protect.checkpoint.com/v2/r01/___http://www.medicaid.alabama.gov___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6Nzo4MGVmOjY0NDNlMTQ4YzE2MTY5ZmJlOGU3NTA4OGM0OWRmM2MwZTM4OTIwZGEyNTU0ZmMzZDQ4MTg3NjhjNmJiMDNlNDc6cDpUOkY
mailto:TMAH@medicaid.alabama.gov
https://protect.checkpoint.com/v2/r01/___https://medicaid.alabama.gov/content/4.0_Programs/4.7_PEP.aspx___.YzJ1OmdhaW53ZWxsdGVjaG5vbG9naWVzMTpjOm86ODI3MGM3YmI0ZjMyYTMyMmI4Njc5MWJlZjVhNjQ3OTI6Nzo5ZDI4OjI2ODZkZmJhZTMwZTExNWI4ZmQwMGU0MWFmNTEwNGU2YzhhMjQzYzFjYzk3MzkxZWE3ODU1M2FiYTdjZTQyY2U6cDpUOkY
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GAINWELL TECHNOLOGIES
PROVIDER REPRESENTATIVES

Provider Representatives may be reached by dialing 1-855-523-9170 and entering the 
appropriate seven-digit extension.

Emily Morrison
Ext. 121067

emily.morrison@gainwelltechnologies.com

Brittany Mann 
Ext. 121025

brittany.mann@gainwelltechnologies.com

Lachelle Reddock
Ext. 121080

cornelia.reddock@gainwelltechnologies.com

Kayla Faulk
Ext. 121020

kayla.faulk@gainwelltechnologies.com

Jessica Strickland 
Ext. 121019

jessica.strickland@gainwelltechnologies.com

Krysta Cook 
Ext. 121058

krysta.mic.cook@gainwelltechnologies.com

Hannah Coker
Ext. 121168

hannah.coker@gainwelltechnologies.com

Misty Works
Ext. 121021

misty.nelson@gainwelltechnologies.com

Lauryn Morgan
Ext. 121048

lauryn.morgan@gainwelltechnologies.com

Rochell Willis
Ext. 121031

rochell.willis@gainwelltechnologies.com

mailto:emily.morrison%40gainwelltechnologies.com?subject=
mailto:brittany.mann%40gainwelltechnologies.com?subject=
mailto:cornelia.reddock%40gainwelltechnologies.com?subject=
mailto:kayla.faulk%40gainwelltechnologies.com?subject=
mailto:jessica.strickland%40gainwelltechnologies.com?subject=
mailto:krysta.mic.cook%40gainwelltechnologies.com?subject=
mailto:hannah.coker%40gainwelltechnologies.com?subject=
mailto:misty.nelson%40gainwelltechnologies.com?subject=
mailto:lauryn.morgan%40gainwelltechnologies.com?subject=
mailto:rochell.willis%40gainwelltechnologies.com?subject=
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Post Office Box 244032
Montgomery, AL 36124-4032

The release of funds is normally the second Monday after the checkwrite (remittance advice) date. 
Please verify direct deposit status with your bank. As always, the release of direct deposit and checks depends on the availability of funds.

FISCAL YEAR 2026:

•	 October 3, 2025 •	 January 2, 2026 •	 April 3, 2026 •	 July 3, 2026
•	 October 17, 2025 •	 January 16, 2026 •	 April 17, 2026 •	 July 17, 2026
•	 October 31, 2025 •	 January 30, 2026 •	 May 1, 2026 •	 July 31, 2026
•	 November 14, 2025 •	 February 6, 2026 •	 May 15, 2026 •	 August 14, 2026
•	 November 28, 2025 •	 February 20, 2026 •	 May 29, 2026 •	 August 28, 2026
•	 December 5, 2025 •	 March 6, 2026 •	 June 5, 2026 •	 September 11, 2026
•	 December 12, 2025 •	 March 20, 2026 •	 June 19, 2026


