FY2022 MMIS HISTORICAL PROGRAM STATISTICS

FY2022 -

Claims (without System Adjustments):

265,604 (number of claims that suspended at some point)/ 38,793,748 (total finalized) =
0.00684 or .68%

Systems Adjustments:
9,420 total system adjustments (that suspended)/751,290 (total sys adjs finalized) = 0.01253 or
1.25%

Attachment 1 - Alabama Medicaid Adjudicated Claims Experience (line items)
442 0 0 0

NURSING FAC 337,092 323,673 350,754 385,641

Unknown or Not Applicable

INPAT HOSP 214,121 210,648 181,740 173,571
OUTPAT HOSP 1,669,596 1,804,804 1,493,178 1,547,445
AMB SURG CTR 28,703 26,648 20,312 21,744
HOME HEALTH 45,633 51,856 57,856 56,176
FP INST IP 1,740 0 903 923
FP INST OP 7 3,557 4,231 4,735
INPAT PSY HOSP 15,199 16,290 13,025 10,494
SA NET 0 7,603 243 148
FP-FQHC 9,798 11,857 7,044 9,384
HOSP-OTHER 357 243 684 331
STERILZ-HOSP IP 8,596 3,076 3,868 3,492
PBRHC 166,827 157,016 164,628 195,802
HIV/AIDS WAIVER 2,205 732 0 0
STERILZ-HOSP OP 7 2,145 1,583 1,304
ID WAIVER 194,819 198,839 388,696 364,646
MENTL HEALTH 1,581,237 1,565,239 1,339,679 1,297,229
ICF-IID PUBLIC 143 0 0 0
ICF-IID PRIVT 691 326 343 331
TCM-MI 91,813 90,682 66,746 61,409
TCMNFP 0 0 0 539

SUBST ABUSE 133,599 251,208 316,527 319,416
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Attachment 2 - Provider Statistics FY 2022

Active Providers — 72,811
Provider Education via On-Site Visits — 2,607
Provider Association Interaction - as needed through Medicaid meetings and association
scheduled meetings
Provider Manuals Update & Distribution — 0 distributions, posted to Medicaid website,
no mailed copies
Provider On-Site Workshops - 0
Provider Bulletin Preparation - 4
Internal & Medicaid Staff Training Sessions - 6
SUR Follow - Up Education - (Included in provider visits)
Mini-Memo File Updates — 22
Newly Enrolled Provider Follow - up - (Included in provider visits)
Telephone Inquiries
o PAC-101,756
o RCC-368,790
o EMC-26,017
o Reps—3,911
Written Inquiries
PAC — 3,885
Reps — 9,501
EMC - 4,909
RCC —-2,602
Returned forms to recipients — 16,118
Faxes sent to providers — tracked in written correspondence
Claims Adjustments — 618,636 — all adjustments except provider submitted
Refund Processing — 7,465 refund transactions processed
Provider AVRS — 77,089 transactions annually
Recipient AVRS — 92,904 transactions annually
Provider Enrollment (Adds) — 19,667
Provider File Updates (Changes) — 16,710
Provider File Rate Updates — 52,553
Provider File Worksheet Resolution — (included in Worksheet Resolution below)
Paper Claims Receipt & Processing — 8,855
RTP (Return to Provider) Processing — 37,485
Claim Form Distribution & Tracking — 345
Provider Bulletin Distribution — approximately, see stats in table below
o Mail — 0 (we no longer mail Provider Insiders (and ALERTS) effective 1/1/2021.
There are no stats to provide for FY 2022 (Oct 2021-Sept 2022)
o E-mail 15,907
o Fax-577
REOMBS — approximately 310 per month

o O O 0O O O



Attachment 3 - Pro Medicaid Mail Activity

Type of Mail-out

FY 2022 Volume

1099 4,922 annually (per Calendar year)
REOMBs 3,737 annually
Provider Manuals N/A
Provider Bulletins Mail - 0
E-mail — 15,907

Fax - 577

Explanation of Payments (RAs)

234,535 annually

Returned to Provider (RTP)

46,759 annually

Provider Correspondence
Recipient Correspondence

See above stats
See above stats

Vendor is responsible for production and complete mail service for entries listed above.

Attachment 4 - Pro Data Entry and Claims Resolution Statistics Fiscal Year 2022

e Data Entry
o Paper Claims Entered — 8.855
o Worksheet Resolution — 287,120
o Resolutions Manual Updates — 0

Attachment 5 - Reference File Statistics Fiscal Year 2022

Worksheet Resolution — 287,120
Sterilization Claims Review — 5,355

TPL file maintenance — 51,360
Drug Pricing Updates — 474,969

BPA file maintenance — 37,233

Fund code/financial file maintenance — 2
Diagnosis file maintenance — 1,207
Reference file maintenance — 1,076,783

Checkwrite Information:

Prior Authorization File Maintenance — 253,605

Data Sheet Distribution — 1 request with 60 entries

Pricing file maintenance — See Drug Pricing Updates

Drug Updates — See Reference file maintenance

Estimated: 5,500-6,200 EFTs per checkwrite with average 360 paper checks (range 212-549)




Attachment 6 - Recipient Information 2022

Alabama Medicaid has approximately 1,377,983 recipients.

Attachment 7 - DSS Information 2022

Database
Size Users
MMIS Claims

DSS Data 34TB 376
Profiler SUR Data 10,702 MB 52
Vital Stats Death Informatics 18 MB 25
DMH Inpatient Informatics 32k 25
Immunization
Registry Analytics 3GB 25
Data Lake DGO 83 GB 25
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