PLAN FIRST VOLUME INDICATORS REPORT

FY 2015- Qtr 1 [FY 2015 -Qtr 2 |FY 2015 -Qtr 3 [FY 2015 Qtr 4 |FY 2015 |Fy 2016 -Qtr1 [Fy 2016 -Qtr 2 |Fy 2016 -Qtr 3 [Fy 2016 - Qtr 4 |FY 2016
Volume Indicators Oct-Dec 14 Jan-Marl5 April-Junel5 [(JUL-SEPT15 |Year End |Oct-Dec 15 Jan-Marlé April-Junel6é [JUL-SEPT 16 Year End
1. # of contacts for recruitment 2598 3245 2530 2313 10686 2017 3013 2579 2597 10206
2. Upduplicated count of patients 17,977 18,789 16,818 15,632 69216 13,848 15,501 14,255 12,588 56192
3. All care coordination contacts 39,815 41,118 36,749 38,378 156060 (35,062 34,070 35,404 36,393 140929
4. Total # of assessments 6,222 15,802 8,405 5,802 36231 4,499 9,576 6,709 5,324 26108
5. # of low-risk assessments 2,783 8,785 3,960 2,579 18107 1,952 3,835 2,654 1,957 10398
6. # of high-risk assessments 3,439 7,017 4,445 3,223 18124 2,547 5,741 4,055 3,367 15710
7. # of pts refusing c/c & cases closed 2,419 2,377 2,356 2,301 9453 2,379 2,388 2,503 2,146 9416
8. # of audits 855 907 843 755 3360 775 775 798 756 3104
9. State compliance rate 99 99 99 99 396 99 99 99 99 396
10. # of grievances/complaints 0 0 0 0 0 0 0 0 0 0
11. # of unresolved grievances/complaints 0 0 0 0 0 0 0 0 0 0




