560-X-11-.12 Notification Procedures For Handicapped
Individuals Eligible For EPSDT.

(1) Hearing Impaired:

(a) Each recipient will be notified of services during a
face-to-face verbal interview at which time an individual who
communicates via sign language or other methods will be
present if needed to pass information to the recipient.

(b) Written information will be given to both the recipient
and the individual who communicates with him.

(2) Visually Impaired:

(a) Each recipient will be notified of services during a
face-to-face interview, during which time an individual who
can communicate with the recipient will be present, if
needed, to pass information to him.

(b) The recipient will be given information in braille.
Written information will be given to the individual who
communicates with the recipient as well.

(3) Those Who Do Not Speak English:

(a) Each recipient will be notified of services during a
face-to-face interview at which time an individual who
communicates in the recipient's language will be present for
interpretation.

(b) Written materials in Thai, Laotian, Cambodian, and
Vietnamese languages are available and will be given to
recipients who speak these languages and may also be given to
the interpreter for those who are illiterate.
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