
ERU – Enrollment Updates 
 

1. Medicaid Interactive Web portal https://www.medicaid.alabamaservices.org/ALPortal/ 
2. Select Trade Files/Forms. 
3. Select a form from the drop down list and click on Search 
4. ERU – Enrollment Updates 
5. Complete all fields 
6. Attach update as an adobe file (PDF) 
7. Press Submit. 
8. A message will be generated at the top of the page that states “Your form was submitted 

successfully.” 
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