
Provider Welcome Letter 

As of Sept. 20, 2022 Providers will be able to access their Group and Individual provider welcome letters through the 
web portal. 

 

Group Provider Welcome Letter 

User will login the Web Portal and navigate to Trade Files > Download and select PRV-A030-R - Welcome Letter from 
dropdown then click Search. 

 

 

Select letter to download. 

 

 

Individual Provider Welcome Letter 

User will login the Web Portal and navigate to Trade Files > Download and select PRV-A030-R - Welcome Letter from 
dropdown. User will click the [Search] link next to the Group Member ID field. 

 

 

 

 

 



A Group Member Provider ID box will appear, and the user will need to enter the Provider’s individual NPI or MCD and 
click Search.  

 

 

Select the appropriate provider. 

 

 

The Group Member Provider ID box will disappear, and the user will click the Search button on the File Download Search 
panel to display the Individual Provider Letter.  

 

 

Select letter to download. 

 


